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9 New Delhi, India

SKILLS

Project Management

Laravel MEAN

Code Ignitor § Yii2

Angular React

Vue )JS | MongoDB

Cl/CD Asana

MySQL l Rest APIs
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Hitesh Kumar

Senior Tech Consultant with overall 13+ year experience

| am aiming to serve and provide maximum benefits to the organisation with zero defects and thus
seeking mutual benefits as | see organisation growth as my growth.

WORK EXPERIENCE

Senior Consultant, Tech Consulting, GPS Apr 2024 - Present

Ernst & Young LLP. Aerocity, New Delhi - 110037

Roles and Responsibilities
= Technical development, coordination and consultation on various technical as well as non-
technical tasks. Coordination among internal team / stakeholders as well as external parties.

Senior Technical Project Manager Nov 2021 - Apr 2024

PingZee Private Limited., Noida Sec 63 a unit of ZeeQ Pte. Ltd. (Singapore)

Roles and Responsibilities
*= Managing software development team, finalizing design and workflows, Meeting with remote
team and assign and manage tasks, Writing frontend code (NextJS)

Project Manager Aug 2020 - Nov 2021

Silver Touch Technologies Limited, NIC HQ, CGO Complex New Delhi, India

Roles and Responsibilities
» Managing/Coordinating Software development for National Helpdesk for Prevention of Atrocity
for SC/ST under PCR/POA act under for Ministry of Social Justice and Empowerment.

Senior Software Developer Nov 2019 - Jul 2020
Velocis System Private Limited, NIC HQ, CGO Complex, Delhi, India

Roles and Responsibilities
= Development and Maintenance of NIC Service Desk Project and related services.

Senior Programmer / Project Manager
Applied Information Systems, Nangloi, Delhi, India

Feb 2019 - Aug 2019

Roles and Responsibilities
= Leading Software development team for various project.
Maintaining Project lifecycle from requirement gathering to designing to development till delivery.

Senior PHP Developer
Spark Infosystems, Noida, India

Apr 2018 - Jan 2019

Roles and Responsibilities
= Leading Software development team for various project.
* Maintaining Project lifecycle from requirement gathering to designing to development till delivery.

Co-Founder Director Feb 2014 - Dec 2017

enCypher Technologies Private Limited, Noida, India

Roles and Responsibilities

= Software and Hardware product development.
Resource management and allocation.

= Conducting training sessions.
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HOBBIES

Meditation | Reading

Traveling

Exploring Open
Source

HAM/Armature Radio

Armature Radio

Astronomv

Learning New Skills

Social Experiemtns
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Full Professional Proficiency

Hindi

Native Proficiency

German (Deutsche)
Elementary Proficiency

Chief Technical Officer Jan 2013 - Dec 2013
773 Visions, Delhi, India

Roles and Responsibilities
= Software product development, deployment, tweaking and online support.
= Designing & preparing educational material and conducting technical workshops.

Founder Jun 2012 - Nov 2012

MyLabs Technology Solutions, Delhi, India
Roles and Responsibilities

= Conducting training sessions to train employees
= Testing and checking the quality of production

PROJECTS

Pradhan Mantri Matru Vandana Yojana Team Size: 19
NIC, Ministry of Women and Child Development

https://pmmvy.wcd.gov.in/

Roles and Responsibilities
= Developed Public Grievance module, Call Center Module and Various Reports for same

= Developed Search and Track module for tracking application and payment status for Beneficiary

= Development / Integration of CDAC e-Sign and NIC Beneficiary Satyapan system with PMMVY

= Coordinated in Integration of Aadhaar Vault with PMMVY project

= Coordinated in Onboarding of states like Odisha and Tamil Nadu

= Coordinated in closure of various audits including Interim audit, Aadhaar Special Audit and
KPMG audit

Technology: .NET Framework MVC, .NET Core 8, Python, AWS Cloud, PostgreSQL

National Helpdesk for Prevention of Atrocities Team Size: 25
NIC, Ministry of Social Justice and Empowerment

https://nhapoa.gov.in/

Roles and Responsibilities
= Setting up Meghraj Cloud Resources including VMs, LB, WAF etc.

= Understanding Acts of Law i.e., Privation of Atrocities, 1989 and Protection of Civil Rights, 1955
= Integration with CCTNS, ICJS APIs from BharatAP| Gateway.

= Integration with NGO Darpan API for NGO validation.

= Coordinated with different teams like SMS, Email, ICJS, Cloud, LB, Backup teams.

Technology: Linux RHEL 7, PHP 7, MySQL 5, CakePHP, JAVA

NIC Help desk Team Size: 4
National informatics Centre, Ministry of Electronics and IT

https://servicedesk.nic.in/  http://support.nic.in/ http://dash.support.nic.in/

Roles and Responsibilities
= Maintaining / updating / upgrading source code.

= Onboarding new services and agents.

= Developed new modules. CC Module, Chatbot, APIs for Digital Team and NIC Security Team.

=  Documentation, SSL updating, generating several reports, fixing bugs etc.

= Coordination with different teams like call centre, email, cloud, WAF etc.

= Developed prototype of new ServiceDesk with self-servicing utilities based on need and roles.

Technology: Linux RHEL 7, PHP 7, MySQL 5, Core PHP, Perl, Java, ELK Stack, Laravel, NodeJS, Vue]S,
Kafka, WebSocket, Angular
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Network Monitoring Dashboard (NetMon), Prototype Team Size: 3
National informatics Centre, Ministry of Electronics and IT

https://netmon.nic.in/

Roles and Responsibilities

= Writing python scripts to collect, convert and import different type of data like performance, VLAN.
= Develop dashboards for 52 Bhawans to track, monitor and get alerts of network devices.

= Role based utilities of Bhawan admins to check daily visitors, VLAN and Utilisation data.

= |ntegration with WhatsUp Gold utility for real time monitoring.

Technology: Windows Server 2019, MySQL 5, PHP 7, Python, Laravel 7

Queensland Law Reports Team Size: 6
Applied Information Systems for Court of Queensland, Brisbane, Australia

https://queenslandreports.com.au/ https://www.queenslandjudgments.com.au/

Roles and Responsibilities

= Managing team, project, and testing deliveries.

=  Writing modules for backend and frontend.

= JavaScript based reports and notice preview engine.
= Database management.

Technology: Linux Ubuntu, PHP, Yii2 Framework, MySQL

Telco API Team Size: 2
Applied Information Systems for Australian cable survey company

Roles and Responsibilities

= Planning and setting up project and database.

= Writing APIs, testing for different roles and saving and monitoring Logs.
= Documentation of the project

Technology: Linux Ubuntu, PHP, Laravel Framework, MySQL, WordPress

HRMS Payroll and ESS Employee Management System Team Size: 6
Spark Infosystems for Easy Source HR Solutions Pvt. Ltd.

http://hrms.easysourceindia.com/Payroll/ ( deployed for more than 2 Lakh employees )

Roles and Responsibilities

= Planning and managing team and project.

= Responsibility to write bulk salary process engine
= Code quality management.

Technology: Digital Ocean, Linux Ubuntu, PHP, Laravel Framework, MySQL
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EDUCATION

B. Tech in Electronic and Communication (71.67%) 2012

GGSIPU, Delhi

Diploma in Electronics and Communication (77.72%) 2009

Board of Technical Education, Delhi

Intermediate (55.40%) 2006

CBSE, Delhi

Matriculation (59.60%) 2003

CBSE, Delhi

CERTIFICATION

Certificate in Contract Drafting & Negotiation and II;R LaV\g 2026
ursuin

The Legal School, Powered by Khaitan & Co. 8

EY Artificial Intelligence - Applied Al - Bronze Learning 2024

Ernst & Young Learning

Post Graduate Certification in Applied Al and ML 2022

Indian Institute of Technology, Mandi

Certified Embedded System Engineer 2011

Prolific India Private Limited

N+ Networking 2009

Rooman Technologies

PCB Designing and Embedded Systems 2009

Associated Electronics Research Foundation, India

AWARDS / RECOGNITION / ACHIEVEMENTS / LEADERSHIP

=  Trained AGM level staff of PSUs like BHEL on Advance loT Workshop. 2015

= Most viewed writer in loT and M2M Communication by Quora. 2015

= Cracked top 24 cofounder list by LinkedIn 2014

= Organised first PAN India level loT awareness campaign and trained 20K professionals 2014

= Cracked top 24 college ambassador list by LinkedIn 2012

= Won First prize + cash in Jewellery making and Microcontroller Coding event 2012

= Team Leader, international robotic contest ROBOCON 2012

= College Ambassador IIT-K Techfest Techkriti 2012

= Conducted various State level technical and techno-cultural workshops 2011-2012

=  Co-Founder College Technical Society ROBOGYAN 2011

= Participant of International robotic contest ROBOCON 2011

= School Head Boy 2006

= First prize in Inter College Tech Fest Project Competition 2008

= Won zone level gold medal in “Bharitya Sanskriti Gyan Pariksha” 2004

Date: 17th December 2025

Place: New Delhi

[ HITESH KUMAR ]
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